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Abstract 

Purpose - The purpose of this paper is to identify digital initiatives taken for Differently 

Abled People. A qualitative review has been conducted to find out emerging digital trends 

and technologies for persons with disabilities (PWDs). Design/methodology/approach – The 

qualitative study has been conducted by searching keywords, references and citation search. 

Citation analysis is performed on the journals, authors and their citation count by exploring 

research papers on international platforms like Google scholar, Research Gate, SCImago 

Journal ranking etc. Findings – As the part of HRM organizations are now becoming 

employee centric and they started considering employees an asset be it normal or disabled 

employee. After reviewing studies, it has been observed that many of the organizations have 

started taking initiatives for differently abled people at workplace. The study enlisted highly 

cited journals, search hits for that journal and effect of digitalization on PWDs. By reviewing 

past studies major digital initiatives taken by government and various organizations were 



identified to present an overview of the current situation when it comes to differently abled 

people. Research implications – The study was of exploratory nature. The study would be 

helpful for various stakeholders/organizations to adopt more digital practices at workplace to 

make it easier for differently abled people to assimilate and function within the organization. 

Originality/value – This study is just a review, researchers can further use it for finding out 

the research gaps empirically. The present study is just an attempt to identify the initiatives 

taken for PWDs. 
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Introduction: 

Today, we are living in digital era where everything is becoming digitized and cashless. In this era 

human being‟s living is dependent on technology for daily routine activities or for every second of 

their life.  New technologies are emerging to save time, money and effort of a living being. As per the 

guidelines of Government of India, Right to Information is the very fundamental right of every citizen 

including differently abled persons, they also have a right to get right information at right time. 

Therefore, information should be accessible at every time. 

Digital means the things are now used by “Internet”. Internet means connecting to globe.  

Hoppestad, B.S, 2013 & D’Aubin, A. 2007, Digital technologies enable persons with disabilities to 

receive information and content in the manner in which that they can perceive and comfortable with. 

For example, a disabled person with visual impairments can use speech-to-text functionality or 

software to read a website, another example, a person with hearing impairments can use SMS or 

instant text messaging to communicate, another example, a person with mobility impairments can use 

voice recognition to operate and navigate their digital device. 

Differently Abled in India: 

According to census 2011 in India, out of 121 Cr population, about 2.68 Cr persons are „disabled‟ 

which is 2.21% of the total population. In India out of the 121 Cr population, 2.68 Cr persons are 

„disabled‟ which is 2.21% of the total population. 



Among the disabled population 56% (1.5 Cr) are males and 44% (1.18 Cr) are females. In the total 

population, the male and female population are 51% and 49% respectively. 

 

Publication in Journals: 

S. No. Name of Journal Search hits till 2018 

1.  Social Inclusion: Societal and Organizational 

Implications for Information Systems 

6,98,00,000 results 

2.  The Information Society: An International Journal 1,06,00,00,000 

3.  Journal of Technology Management & Innovation 23,70,00,000 

4.  New Media & Society 1,91,00,00,000 

Table: 1 Publication in journals and their search results 

 

Effect of digitalization on Differently Abled People:  

Mathew Martin, P. J., & Rabindranath, M. (2017) As per the annual report of 

Manufacturer‟s Association of Information Technology there has been an exponential growth 

in in Information Technology in India, in personal computer penetration in India is 18 per 

1000 published in July 2006. 

 

S. No. Effect 

1 Artificial Intelligence contains features for the differently abled people like 

automatic captioning enabled by leading video streaming sites, with an objective 

to cater to disabled people with full or partial hearing impairments. For example, 

smartphone apps with built-in image processing feature can easily describe an 

object or scene or read the text of bills and documents for a visually impaired 

person 

 

2 For individual with Intellectual Disability, Internet proves to be platform ho 

actually removes the barriers to perform daily activities.  

 



3 For differently abled people they can access to many of the websites for online 

educational courses, sites for seeking jobs, social networking sites, shopping sites. 

Initiatives taken by Government of India 

4 “Sugamya Bharat Abhiyaan or Accessible India Campaign” is a nation-wide 

flagship campaign for achieving accessibility specially for people with disabilities 

so that there has to be equal opportunity for them, they can live independently and 

participate fully in all aspects of life in an inclusive society.  

 

The campaign designed in such a way where in it ensures accessibility of built 

environment, transport system and Information and communication ecosystem for 

differently abled population.  

 

5 “Sugamaya Pustakalaya” is an online platform that makes accessible content 

available to print-disabled people. In library houses publications across diverse 

subjects and languages in multiple accessible formats. The same has been created 

by “Department of Empowerment of Persons with Disabilities (Divyangjan), 

Ministry of Social Justice and Empowerment in collaboration with member 

organizations of Daisy Forum of India and powered by TCS Access” 

 

 Table 2: Effect of digitalization 

 

Initiatives taken by Companies to make Inclusive Workplace: 

S. No. Name of 

Company 

Initiative 

1 Accenture Four Key Actions: Employ, Enable, Encourage, Empower 

For making inclusive workplace team leaders must provide 

accessible tools and techniques to differently abled people. 

At Accenture they have started cultivating greater 

awareness through formal training programs for those 

without disabilities to learn about the tools and 



accommodations available for better integration across 

teams who has diverse workforce. 

 

2 ASSOCHAM 

INDIA 

“Artificial Intelligence, in combination with other 

emerging technologies like 3D printing and IoT, has great 

potential to fuel widespread availability, affordability and 

feasibility of innovations in smart prosthetics”. Digital 

moves are also taking a lead for differently abled people.  

 

3 Microsoft Microsoft Turkey had also been worked hard in 

developing My Library app.  Content written by a visually 

impaired developer and tested by a visually impaired 

tester, the app makes it easier for differently abled person 

with a visual impairment to access online library and listen 

to over 20,000 audio books. 

 

4 IBM Started a "Human Ability and Accessibility Center" in 

India aim behind is to modify the accessibility at 

workplace.   

 

5 Enable India Namma Vaani programme disabled persons are able to 

share their stories through interactive voice response 

 

 Table 3: Initiatives taken by Companies 

 

Conclusion: 

To conclude differently abled persons are equally the assets and an important part of our 

society they do have a right to get equal opportunity for obtaining information. Developers 

and Practitioners should make Internet as a source of opportunities for people with 

disabilities both in terms of accessing information and increasing social inclusion for 

differently abled population. However, while exploring it seems that current strategies aimed 

at improving Internet participation of this population are not fully effective at a various 



platform it needs attention to get it done. Efforts should focus on catering differently abled 

population otherwise they will remain be excluded from the overall population.  
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