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Abstract: In the recent times, studies have revealed that Intelligence Quotient (IQ) has taken a 

backseat in comparison to Emotional Intelligence (EI). Emotional Intelligence is a person‟s 

ability to perceive emotions in the self and others, understand the meaning of the emotions, and 

regulate one‟s emotions accordingly. Several studies suggest EI plays an important role in 

academic performance. People who know their own emotions and are good at reading emotional 

cues-for instance, know why they are angry and how to express themselves without violating 

norms-are most likely to be effective. This paper emphasizes on the effect of emotional 

intelligence in a student‟s academic performance. Also, it focuses on the five components of 

Emotional Intelligence and the role played by those components. These components are self- 

awareness, self-recognition, motivation, empathy and social skill. 
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1. INTRODUCTION 

 
Emotional Intelligence is very well defined by Salovey and Mayer (1990) as: “The ability to 

monitor one‟s own feelings and emotions, to discriminate among them, and to use this 

information to guide one‟s thinking and action” (p.189). 
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Emotions matter in every phase of life; Emotions shape our personality because they directly 

gauge that how one reacts in a situation. Several studies have suggested that people who are 

emotionally stable performs better than who are more intelligent. As per Goleman, Daniel, 

Emotional Intelligence, Bantam Books, New York, (1995), “Emotion Intelligence includes 5 

main components i.e. self-awareness, self-regulation, motivation, empathy and social skill”. This 

study with focuses on students and the effect of emotional intelligence on the students‟ academic 

achievement as their carrier paths and success rate certainly depends on this. The proposed study 

tries to explore various components of emotional intelligence and its effects on students. 

2. LITERATURE REVIEW 

 
The purpose of this literature review was to examine the history, current understanding, and state 

of the literature on EI, with emphasis placed on the relationship between EI and student success. 

Emotional Intelligence: There is no common acceptable or universally acceptable definition or 

meaning for EI. The Bar-On model, the Salovey -Mayer model, and the Goleman model are 

widely recognized as being among the most accepted theoretical frameworks of EI. 

Goleman model. Both the Bar-On (1999) and Salovey-Mayer (1997) models served as a 

foundation for the development of Goleman„s model. Goleman (1995) described a historical 

synopsis of EI and the numerous investigators attempting to research and measure the 

expression. The source of Goleman„s definition comes from Salovey„s understanding of 

Gardner„s (1993) work on personal intelligences. 

Goleman (1995) defined EI as ―the capacity for recognizing our own feelings and those of 

others, for motivating ourselves, and for managing emotions well in ourselves and in our 

relationships‖ (p. 317). According to Goleman (1995) EI can be a critical factor in determining 

whether individuals will be successful with people, in school, and in work. Goleman (1998) 

offered a brief outline of his social and emotional competencies. Goleman (1998) pinpointed four 

components to EI, consisting of self-awareness, self-management, social awareness, and 

relationship management, which are skills he considered crucial to success. Goleman suggested 

developing EI based on a model comprising these four main components. Goleman et al. (2002) 

expanded the four components of EI into 18 competencies based on EI competencies early 

research. Emotional intelligence moderates the relation between academic 



Emotional Intelligence and Academic Achievement: Holt and Jones (2005) noted that some 

investigations also have discovered a connection between academic success and social talents, so 

as students contrast in cognitive capability, the importance of EI in academic settings warrants 

additional investigation. According to Holt and Jones (2005) intellectual capability by itself is  

not an assurance of academic accomplishment. EI is perceived to be essential in academic 

environments, and with applicable training in EI, students will not only be effective and 

prosperous in school but will also develop into well-adjusted persons in society. During literature 

review a Word cloud in „R‟ was created and used as preliminary analysis for validating previous 

findings which depicted 35 words from the 60 Research Papers that helped us to frame 

questionnaire. 

 

 
Fig 1: Word Cloud Analysis in “R” Software (Source: Research Output) 

 

 

 

3. RESEARCH METHODOLOGY 

 
 

3.1 Objectives of the Study 

1. To assess the emotional intelligence of students. 

2. To understand the relationship between Emotional Intelligence on Management 

student‟s academic performance. 

3. To identify the factors of students Emotional Intelligence 

 
 

 



3.2 Methods Adopted 

The study is exploratory in nature. For this study random sampling is choosed.125 responses 

from graduate and postgraduate students of Delhi were collected , analyses was performed on 

the data of 100 respondents after eliminating the less useful data. Reliability and validity 

were calculated by the Cronbach‟s alpha and face validity respectively. Factor Analysis, 

using IBM SPSS Statistics 21 programme, was implemented to calculate the results to 

explore the correlation between emotional intelligence and academic achievement. The 

factors identified are Self-Awareness, Social Skills, Self Competency, Self-Monitoring and 

academic achievement. 

 
3.3 Hypotheses framed: 

 

-H1: There is no significant impact of Self-Awareness on academic achievement of 

students. 

- H2: There is no significant impact of Social-Skills on academic achievement of 

students. 

-H3: There is no significant impact of Self-Competency on academic achievement of 

students. 

-H4: There is no significant impact of Self-Monitoring on academic achievement of 

students. 

                    Table1: Demographic Profile of the respondents (Source: Research Output) 
 

 

 

 



 

4. ANALYSIS & DISCUSSION 

TABLE 2: KMO and Bartlett's Test (source: Research Output) 

 
 

Kaiser-Meyer-Olkin Measure of Sampling 

Adequacy. 

.702 

Bartlett's Test of 

Sphericity 

Approx. Chi-Square 1517.005 

Df 528 

Sig. .000 

 

Table 2 exhibits Kaiser-Meyer-Olkin (KMO) Test which measures how the data is suited for 

Factor Analysis. The value of KMO should not be less than 0.50 and in this case, the value is 

0.702 which proves that the data collected is valid. The Bartlett‟s test of sphericity is significant 

(p < 0.001); that explains existence of sufficient correlation between the variables to proceed 

with the analysis. 

Further through analysis in total variance explained we found that the factor accounts for 

66.283% of the variance. The results of communalities indicates that the highest value is of ESA 

31 = 0.846 (ESA 31.I am able to manage my course load without any difficulty during the 

semester) and lowest value is of ESA 10 = 0.504 (ESA 10.I can consciously alter my frame of 

mind or mood). 

 

                    Table 3: Summary of Factor loadings and reliability (source: Research Output) 
 
 

 
Factor 

 
Statements 

Factor 
Loadings 

Cronbach's 
Alpha 

No. 
Of 
Items 

 

 

 

Self- 
Awareness 

I always know which emotions I am feeling and why 
 

0.541 

 

 

 

 

 

 
0.809 
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I display my feelings instead of hiding them. 0.564 

I am results-oriented 0.557 

I am always ready to seize opportunities 
 

0.699 

The larger mission gives me a sense of purpose 
 

0.738 

I operate from hope of success rather than fear of 

failure 

 

0.761 



 

 

 
Social Skills 

I can voice views 
 

0.538 
 

 

 
0.788 
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I am an active listener 
 

0.78 

I constantly try to improve my self 
 

0.716 

I am attentive to emotional cues and am a good listener 
 

0.525 

I anticipate my friends needs and help them 
 

0.715 

 

 
Self 

Competency 

Difficult people do not annoy me 0.502  

 

0.766 

 

 

4 
I am good at reconciling differences with other people 

 
0.599 

I am at times a trusted advisor 
 

0.726 

I am a proactive in approach 
 

0.674 

 

 
Self 

Monitoring 

I recognize how my feelings affect my performance 
 

0.567 
 

 

0.711 

 

 

4 
I show sensitivity and understand others‟ perspectives 

 
0.702 

I see working with difficult people as simply a 

challenge to win them over 

 

0.547 

I gladly offer appropriate assistance 
 

0.642 

Academic 
achievement 

My last result was as per my expectations 
 

0.631 0.69 3 

I am able to manage my course load without any 

difficulty during the semester 

 

0.883 

  

I can easily understand the material taught in class 

room 
 

0.702 

 

 



5. Regression Analysis 

After analyzing the data outliers were excluded and regression was performed on the 

remaining respondents. 

 

5.1 The dependent variable is Academic Achievement and the 

independent variable is self-awareness. 

 
TABLE 4: (Source: Research output) 

 
 

H1: There is no significant impact of Self-Awareness on academic 

achievement of students. 

As significant value is less than 0.05 i.e. 0.037, it clarifies that there is significant 

impact of Self- Awareness on academic achievement of students therefore H1: 

Rejected 

 
5.2 The dependent variable is academic achievement and 

independent variable is Self- Skills. 

Table 5: (Source: Research output) 

R R Square 

Adjusted R 

Square 

Sig. Sig. F 

Change 

Durbin-

Watson 

H2 

.217
a
 .047 .036 . 039

b .000 2.110 Rejected 

 

As significant value is less than 0.05 i.e. 0.039, it clarifies that there is significant 

impact of Social-Skills on academic achievement of student therefore H2: 

Rejected 

 

5.3 The dependent variable is academic achievement and 

independent variable is Self- Competency. 

R R Square 

Adjusted R 

Square 

Sig. Sig. F 

Change 

Durbin-

Watson 

H1 

.219
a
 .048 .037 .037

b .000 2.032 Rejected 



Table 6: (Source: Research output) 

 

 As significant value is greater than 0.05 i.e. 0.078, it clarifies that academic 

achievement is not affected by self-competency. There is no significant impact of 

Self-Competency on academic achievement of students and therefore H3: 

Accepted. 

        5.4   The dependent variable is academic achievement and independent variable is 

Self-Monitoring. 

 

Table 7: (Source: Research output) 

 

R R Square 

Adjusted R 

Square 

Sig. Sig. F 

Change 

Durbin-

Watson 

H4 

.215
a
 .046 .036 .041

b .000 1.993 Rejected 

As significant value is less than 0.05 i.e. 0.041, it clarifies that there is significant 

impact of Self-Monitoring on academic achievement of students and therefore 

H4: Rejected 

 

6. Findings & Suggestions: 

The total statements were 33 and 5 factors were identified after the reliability analysis. 

The factors that account for the variance are also up to the limit. For regression analysis 

we have taken data of 91 respondents and have excluded the outliers for checking the 

relation between other factors and academic achievement. The value of KMO is .702 

which clearly states that data is reliable in nature. The factor accounts for 66.283% of 

the variance. The highest value is of the statement ESA 31 i.e 0.846 (which is “I am 

able to manage my course load without any difficulty during the semester”) and lowest 

value is of the statement ESA 10 i.e 0.504.(which is” can consciously alter my frame of 

mind or mood”).Through regression analysis researchers found that Self-Awareness, 

Self-Monitoring, Social Skills affect Academic Achievement and Self-Competency 

does not affect academic achievement as the significant value of Self-Competency was 

R R Square 

Adjusted R 

Square 

Sig. Sig. F 

Change 

Durbin-

Watson 

H3 

.186
a
 .035 .024 .078 .000 2.017 Accepted 



more than 0.05. The value was 0.78. For Some more variables can be studied to have 

complete insight. As data collected was only from management students, it should 

cover other streams as well. There are some  limitations in  the present study that the 

data collected had some errors (statistically) and the analysis based on this type can 

have variation in actual results. 

 

 
7. Conclusion 

The study reveals that there lies a moderate relationship between emotional 

intelligence and academic achievement of students. Emotional intelligence of students 

is influenced by the behaviors of their teachers, friends and family atmosphere and this 

can be correlated with academic achievement. Present study clearly show that Self-

Awareness, Self-Monitoring, Social Skills affect Academic Achievement and Self- 

Competency does not affect it. It can be concluded that students should be provided 

with more proper academic guidance, based on practical exposure and should be 

nurtured as social being. 
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